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Consecutively Achieved the World's Highest
“5-Star Airport” Rating

In the “Global Airport Rating” conducted by SKYTRAX, a British aviation
research company, Haneda Airport became the first Japanese airport to
receive the "5-Star Airport" rating, which is the highest airport rating in the
world, and has done so consecutively since 2014.

,To Be a World Best Airport
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Ranked 1st in the World in 3 International
Airport Evaluation Categories

Haneda Airport has ranked 4th in the world in the overall evaluation of international
airports and 1st in the world in the overall evaluation of domestic airports. It has also
been ranked 1st in the world in the category of airport cleanliness and comfort, as
well as in the category of accommodating the elderly and the disabled.
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Established in 1953 as a passenger terminal operator funded
exclusively by private capital, Japan Airport Terminal(JAT) has
overseen the refurbishments and expansions of Haneda Airport
since the passenger terminal began operation in 1955. At the
same time, we have constantly worked to improve the
user-friendliness, comfort, and functionality of the facilities and
Services.

Drawing on our basic philosophy of “Harmony between the
Business and the Society” and aiming to fulfill our
responsibility as operator of airport passenger terminals that
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serve the public interest, JAT has focused, and will
continue to focus, on ensuring safety and thoroughgoing
implementation of our customer-first policy, while at the
same time steadily working to achieve stable and efficient
operation of the facilities in order to provide a safe and
attractive Haneda Airport to our customers.

Nobuaki Yokota (righ),
President and
Chief Operating Officer (COOQ)

Isao Takashiro e,
Chairman and
Chief Executive Officer (CEO)
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Basic Philosophy
"Haﬂmony between the Business ar\1d the So?iety"
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Business Policy

Assurance of safety at passenger terminals

Customer-oriented passenger terminal operation
(user-friendliness, comfort, functionality)

Stable and efficient operation of passenger terminals

Improvement of corporate structure
and overall Group strength
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Haneda Airport: The Past and the Future

HHNEXOEHETIRRER(FE) ZHEIE, 1952 F(IC7
A)ADLRESN, BIMEENITORRRITENOIRRE

In 1952, Tokyo International (Haneda) Airport, which is the base of our busi-
ness, was returned from the United States, and its name was changed from

FIHZBREREMIER (3)

Increase in arrival and departure slots at Haneda trends (times)

EFRHR
60,000

(Bf#) 30,000

ElRRAR
90,000

(Bf)60,000

]

International flights

129,000

(2@)99,000
Daytime

B | cHB SN, BAOEOXEOL LTERETAEIC ”Tokyo Airfield” to “Tokyo Interpatiqnal Airport.” With the re-launch of the 20 ‘.. (%) 30,000 (7275) 30,000 ,S‘Tgi}]lza?ir)TSO,OOO
Ay, BB DERES LTRSS YR RS Y airport as the gatewgy to Japan S slqes, thlere was ah urggnt need to devel-
A L — op a system for the international airport in the capital city of Tokyo. Japan
Flic, TIT RAARICESY—IFINELER, B EE Airport Terminal was established by major companies working together to E R
D), MAEBEROBHDLERISN DA B HAZE construct, manage, and operate the airport terminals with private capital. Epie PR Domestic flights
BELT VI TY, YHITPHAEEORBEEEICEELRRH We will continue to develop our business in tandem with Haneda Airport, EIPuiR EPIAR 350,000 357,000 357,000 i s S S
L. I 568 NHB2EEICYICRYBATNERT, and we will continue to work on creating an appealing airport. 1955 ERMELBOAMEHEI—IFILENL 50,5000 250,000 2020 FIBMHEN1E 25— ST LERRIE
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1953 Japan Airport Terminal 1964 International Terminal 1991 Listed on First Section of Tokyo —— 2010 Terminal 2 extension 2013 3 New spots added to South 2019  Renovation of Terminal 1.

established with private capital. completed in time for Tokyo Stock Exchange. commenced operations. Pier of Terminal 2. 2020 International facility was established in Terminal 2.
1955 Haneda Airport terminal Olympics. 1993 Terminal 1 commenced International Terminal (now 2014 International Terminal 2021  New dedicated gate for business jets opened in

opened. 1970 International Arrival Terminal operations. Terminal 3) began operations extension commenced Terminal 3.

commenced operations. 2004 Terminal 2 commenced (through PFI). operations. 2023  70th Anniversary of
operations. 2011 Renovation of Terminal 1. 2015  60th anniversary of the terminal’s opening. Japan Airport Terminal Co.,Ltd.
2012 International Terminal extension project starts.




our business
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We are responsible for the construction, management, and operation of the passenger terminals at Haneda Airport.
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Haneda Airport Wharf
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Japan Airport Terminal Co., Ltd.

A OMYIUN—IRTIVREFIA
The Royal Park Hotel T¢ aneda
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Drawing on the Group’s basic philosophy:

“Harmony between the Business and the Society”

Recognizing its social responsibilities as a private company in

charge of the construction, management, and operation of

passenger terminals which serve the public interest, the Japan
Airport Terminal -~ Group strives to ensure harmony between

business and society in its administration of the passenger
terminals.
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e Construction, management and operation of the passenger
Terminals

 Real estate leasing (offices, stores, etc. to airlines and
airport concessionaires)

» Merchandise sales(direct management)

e Restaurant operation(direct management)

e Passenger services

e Preparation and sales of in-flight meals

» Management and operation of parking facilities

rk

Japan Airport Terminal Group’s Tokyo
International Airport Terminal Corporation
(TIAT) established and operates the
International Passenger Terminal.

e Businesses under contract (facilities
maintenance and management, duty-free
shop operation, passenger services)

» Wholesale and merchandise sales

» Food and beverage services

P4 31{85EE135 P4 Multilevel Car Park
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(The Royal Park Hotel Tokyo Haneda)

Opened in late September 2014, this hotel was constructed
by TIAT and is leased and managed by Japan Airport
Terminal. It receives the full technical support of Mitsubishi
Estate and is operated by Royal Park Hotels.
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Operational Structure of Haneda Airport and the Position of the Japan Airport Terminal Group
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REE/EEE Operation/Management
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REZ—=7F)b Passenger Terminals 22t Japan Airport Terminal Co,, Ltd.

( Haneda Airport Wharf )

Taking advantage of Haneda Airport’s location on Tokyo Bay and the Tama
River, Haneda Airport Wharf was designed by utilizing the access to the
marine for tourism as well as disaster prevention measures. Tourists can ride
pleasure boats and enjoy the seasonal changes in the scenery along with
watching the planes land and take off. Both Haneda Airport Wharf, which
opened for service in July of 2011, and  the International Terminal (now
Terminal 3), which opened for service in October of 2010, have become new,
must-see, tourist attractions in Tokyo.
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Narita International Airport
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» Merchandise sales (duty-free, etc.)
* Wholesale sales and commissioned
management of duty-free shops
* Food and beverage services
 Travel insurance agency
* Preparation and sales of in-flight meals
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Kansai International Airport

o BRI ES £

* Y R5E

 EH5E

* Commissioned management
of duty-free shops

* Merchandise sales

* Wholesale sales

PEBEIFRZEAT

Central Japan International Airport

* E15E

* Wholesale sales

HRRHET

Duty Free Shop in the City

ZEA RIS [apan Duty Free GINZA
Airport duty free shop

lJapan Duty free GINZA

* W) RARE
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* Merchandise sales

* Wholesale sales

Corporate Profile
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Creating the World's Most Highly Acclaimed Airport Through Japan Airport Terminal Group’s Collective Strength

HANEDA @
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= Haneda’s Mission is to Establish "Absolute Safety"
JicE g ' . _
Y 1 ERMEBLLUCHBEEBEEE

Facilities Management
Operations

Haneda Airport Security Co., Ltd.
Security services and management of parking areas

MENELOEIIIENHREMDREIDEDIC,
HANEDA 7771 DiERA

Pursuing Haneda's Quality by "Establishing Absolute Safety" and "Providing a
Satisfactory Space"

BAZEETI/HAEt

RES—IT IR DR FERFERSSVCRBERHEEE

Japan Airport Techno Co., Ltd.

Maintenance and environment and sanitation management of passenger
terminal facilitie
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Japan Airport Terminal Co., Ltd.
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Facilities Management
Operations

L/ LTEERE S

Food and Beverage Merchandise Sales
Operations Operations

Our group is engaged in the management and operation of the facilities at
Haneda Airport, the sale of merchandise, and the food and beverage
industry. With the comprehensive strength of the Group, we are steadily
responding to changes in the environment surrounding the aviation
industry, and we are working every day to make Haneda Airport the most
highly acclaimed airport in the world. We are also actively expanding our
business outside of Haneda Airport, and we aim to increase the corporate
value of Japan Airport Terminal Group as a whole.

BIY—IFINELUEFERIC, FUREIC,
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Making Terminal 3 a Faster, Safer, More Convenient, and More Comfortable
Urban Airport with Easier Connections

RREREES-IFTIHRASH
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Tokyo International Air Terminal Corporation (TIAT)
Ownership and management of the international terminal

HANEDADF Ly I ERT Vo vILEFEDL,
HIBREI 2R - {HifE. REZRIE

Utilizing Haneda’s Knowledge and Potential to Create New Business,
Value, and Future Prospects

HASHPARRESHRR
BEOESEE FEOSSLBMIER L,
FREETTNER, OVI9 0 ELTOMEERE

Haneda Future Research Institute Incorporated
Fulfilling the role of a think tank for further improvement of the value of
existing airport administration business and the development of new
business models

REE—EHIHLE

REYV—ERERH

Providing Passenger Services Based on our "Customer-first" Philosophy
PHRES—EAHFERE
RET—EAEBEESIURITE

Haneda Passenger Service Co., Ltd.

Passenger services management and travel agency

HASHEER
IPR—MI Y=ty s —DEE B LU RERYILIE

Sakura Clean Corporation
Operation of airport cleaning center and waste disposal

“BASHEYT 9107
REREEE, AR MEESSOEE

Big Wing Co., Ltd.
Advertising agency and event planning and operation

TNV -IT7R—=N- TSV RNIRY 2T AR
RENV R T ER

Japan Airport Ground Handling Co., Ltd.
Passenger handling operations

Corporate Profile
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Utilizing Our Expertise as an Airport Trading Company to Propose New

Inbound Markets
EpriFrEk et
LEEBFREREANDHFZES LU SRR

International Trade Inc.
Retail and wholesale sales to airport shops nationwide

r? Japan Airpc?minal Co.

MmiRFEE

Merchandise Sales

ODeyatiO'

HR—DEELTLELT, HRAPDBEESEIC
HREBA-REDY—ERE IR

Providing Visitors with the Best Hospitality in the World and Inspiring
Services that Exceed Expectations
HASHPAITZR—-bIVI-TF14X
[EEEE TS

Haneda Airport Enterprise Co., Ltd.

Operation of shops

EEYREBESITA7TyoaFILELT,
EEOMiEZ=HEMiNE

Professionals in Airport Logistics that are Committed to Providing Logistics
that Enhance Airport Value

M AFEEQITL
AmDIEE, Bk, R

Japan Airport Logitem Co., Ltd.
Logistics, including transportation and inspection

HARHIRE
SBEMOEESLURS

Hamashin Co., Ltd.
Wholesale and retail sales of marine products

PR (&) BB R AR
BRARSUREREERICH T2 RIRTE S LU EISEEE
Japan Airport Terminal Trading (Chengdu) Co., Ltd.

Merchandise sales and wholesale sales at Chengdu Shuangliu
International Airport

#RX &t Japan Duty Free Fa-So-La Z#{#&F
MR TOEBIGHTTIE (R5EE) 2 & H

Japan Duty Free Fa-So-La Isetan Mitsukoshi Co., Ltd.
Development and opening of downtown duty free shops (same style as
international airports)

Air BIC# &t
REUEORFLETS

Air BIC Inc.
Sales of home appliances

BREE

Food and Beverage
Operations

HANEDA [CLAMBWRE“BHTRL " 2EL T,
TRTOAICREIDY —ER%E

Providing Impressive Food Services and Hospitality that Only Haneda Can
Offer

REITZKR—PLRANS VAR
MBEX BEORERT. BREFAEDEE SERAEKR S

MBIEXE. BH - R - RBEEOERES

Kaikan Kaihatsu Co., Ltd.

Operation of restaurants and management of  lodgings, halls, and
conference rooms

Tokyo Airport Restaurant Co., Ltd.
Operation of restaurants, production and sales of light meals, and
operation of for-charge waiting rooms

LANI KE AKUA PACIFIC,INC.
LANSVE# %

LANI KE AKUA PACIFIC,INC.
Restaurant business

- 4

/ EDLAMS21ELT,
HAREKEDHEARETIRMH

A "Restaurant in the Sky” that Offers the World's Highest Quality In-flight Meals

- | IrEEHAaH
RERHNAOER - EH. SRRQOWERS

Cosmo Enterprise Co., Ltd.
- Preparation and sales of in-flight meals to  international airline customer

Corporate Profile 10
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Dedicated to Managing Passenger Terminals with an Emphasis on Customer Convenience, Comfort, and Functionality

Domestic International
——— B\ v I/ —— 3 r = Spcm VW

5!

X=yNTLAR X—=yNTLAR 7 SMILE TOKYO a
Market Place Market Place Smile Tokyo — Edo Koji

B1H—IFILIET993FICHARBLE L, 2019
FICREOQE— HTFIFEY Z2—TI 5L BES
FILROZEDHZETRELTVET,

Terminal 1 opened for service in 1993, and we have

continued to provide our visitors with a peaceful place
with the renovation of the arrival lobby and the first

E29—IFIIE2004FE12BICHARBKBLELE.
20203 AICIXERREREEFETIIET. BRR
CEEBROBEYMESHELZBEL. BEIZOMNERED
ALEICBHTWET,

Terminal 2 opened for service in December of 2004,

B/3Y—IFILIF2010F, ERBREERDIERICEY
HARKLILL. BESIZHAGROREXLTS
WERFTBEEEIL AL—XICERFHRENTESLD
TFAST TRAVEL)Z##ELTVET,

Terminal 3 opened for service in 2014 and expanded

: — and the international flight facilities were completed in S the number of international flights. In addition to
basement floor in 2019. TIREBLE TYYARER March of 2020. These facilities enhanced the Ry RRFIL FLIGHT DECK TOKYO WETY7 (HEIVI—R) welcoming our visitors with traditional Japanese IRER TIAT SKY HALL
Haneda Sanchokuken Ange Nursery School connections between the domestic and international Pet Hotel Fiight Deck Tokyo Commercial areas (Departure Concourse) culture and techniques, we promote “Fast Travel” to Edo Stage TIAT SKY HALL
flights and improved customer convenience. ensure smooth boarding.

S

Terminal 'RF_ Terminal <ERSTUT> Terminal
— i - =
L5 \
&g

&
y \39 Bie

1 1 Japan Airport Terminal Co., Ltd. Corporate Profile 1 2
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Pursuing the “Vision” for Haneda Airport

F12—IFIL AT T4 bR
New construction of T1 satellite

I 7

P % 2 S—3F) /
%2&—:%111 Y751 b
Connection between T2 satellite and the main building

EIRR Ty M AR ER
Construction of New Business Aviation Gate

13 Japan Airport Terminal Co., Ltd.

PHREEOHAERL, DBEHZR LS,
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BLET,

We will respond to new demands by enhancing
the functions of Haneda Airport, improving its
capacity, and managing the terminals with
flexibility.

In anticipation of an increase in passenger demand at
Haneda Airport over the medium to long-term, we have
been building a terminal to expand the airport’s
functions. Our goal is to address the expanding passen-
ger demand post COVID-19.

| w \“\‘\‘\}\‘1““\‘\‘ \}\H” i

Automated Catering Robot

ZROARY b miniMORK
Information Robots miniMORK

HENEREC R b Bella Bot

AR
IN=YFIVEEU T+

. BEEfTY—EX
Autonomous personal
mobility service

Face Express

AR—bhIT7R—bDER

PHEENMNSHEINIEEIFIIN LIFace Expressl& &A1&
EAL, BRICET2HFHROMABEEERTTFAST TRAVELID
HEER, ZEDHYDITTHIRT B, ARy bOBAEEH T
E3

The Pursuit of a Smart Airport

We are promoting “Fast Travel,” which aims to facilitate boarding
procedures for passengers departing from Haneda Airport
through the full-scale operation of “Face Express.” In addition, we
are also promoting the introduction of robots to meet the needs
of the airport.

EA- BN EEEEERADSH

BHDOBAZFENLAEERFDIEKR INES TIED7=DHIC,
EREECBAEEDEEERICESELTVET,

Participation in Domestic and Foreign
Airport Operations

We are also participating in the operation of domestic and
foreign airports in order to expand our business domain and
diversify our earnings by leveraging our strengths.

REANZEHE
Kumamoto Airport

INTFERZEE
Palau International Airport

BV -FITVIN—bIVEE
Mongolia's New Ulaanbaatar International Airport

T4 —h
City Gate

PIHRZEEHE 1 - VAR - EEEE
THANEDA INNOVATION CITYlIC &

THZEBHBE 1V —VICBRYDAY—bITR—ITA1EL
T. 2020 FIC %17 % L7=THANEDA INNOVATION CITY1
D% EEEXRICZELTVET,

Former Haneda Airport Site:
Zone 1 Project - Participating in theDevelopment and
Operations of “Haneda Innovation City”

We are participating in the development and operations of
“Haneda Innovation City,” Japan’s first smart airport city which
opened in 2020 and is located on the former site of Haneda
Airport.

==
HICity

HANEDA INNOVATION CITY

terminal.0 HANEDA T SR TU7
terminal.0 HANEDA Entrance Area

terminal.0 HANEDA = —7 4> J )b—Ls
terminal.0 HANEDA Meeting Room

FIHZEBORERRICEFREESETNVED
R FEM = terminal. 0 HANEDAI

2024 F, ZHREOHRREPNHAEBORBELRKZRIEL
TBD F—T A/ R=2aV THRARBREZTIFLBNSR
lterminal.01ZHANEDA INNOVATION CITY MICR%LF L =,

“terminal.0 HANEDA" is a research and development
center that solves issues at Haneda Airport by
collaborating with different industries.

“terminal.0” was opened in HANEDA INNOVATION CITY in 2024,
and this new research and development center uses open
innovation in order to solve airport issues and create a
comfortable future for Haneda Airport.

Corporate Profile 14
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Formulating Our "the Medium-term Sustainability Plan" and Promoting Sustainability Management

Sustainability Basic Policy

HRATFFEYT1EEREE

[To Be a World Best Airport ~tt R CEFHEINZZEE., IRTDRT—
ORI —DHRDEBR~] ORBICATT, MRATFFEYTF1EEAHE O
e, BEMHRORKRICEMUAD SR EE T EHELTVEET,

To realize “To Be a World-Best Airport - To be the world’s most respected airport,
pursuing the satisfaction of all stakeholders -," we will promote sustainable
business activities while contributing to the development of the socioeconomy
under "Sustainability Basic Policy”.

BT —TTIE, BIZELCE, A EEREEDORFIZEREBRIBIT, IV —TELIUHED
FRReRREERZBELFRLMELTEILN YATFTEY TR EDSSRDRL  REZH
37®, MYRATFE) T4l EIZREL, RYMBADHEESESHEREZREL TV,
REBBEHETEIIATO. ¥TUT7IT1(EERE) L KPHEERBTMIBER) 2REL. YATT
EYTARREICRIITZRVEADERMEZRIETHIET, FRTRAHESDOERANOEREHELET.

Since our foundation, we have carried out our business for sustained growth and development of both the
JAT Group and society, in accordance with our basic philosophy of pursuing “Harmony between the
Business and the Society.” To ensure deeper embedding of sustainable management into our organization,
We have formulated a mid-term sustainability plan and are promoting initiatives and managing progress.
We will contribute to the realization of a sustainable society by defining materiality (key issues) and KPIs
(Key Performance Indicators) to promote our management strategy and enhancing the effectiveness of our
sustainability management initiatives.

TFVT7VF1DEBERVOKPI-BEDSEE Identifying Materiality and Establishing KPIs and Targets

REIEYaVaRRTHOICBRYBOANEYT) 771 (EERE) 2HFEL.
FEBEEREZRET 270D KP| P5HE - BIRZR%RENVLEL .

S YRATFTE)TAHERFRFIDEE, KPI IS DETE - BIROEBERE
RELZEREL. vTU7)TAERICAEFTEYVEAZHEEL TEWWET,

We identified key issues (materiality) that should be addressed to realize our
long-term vision, while setting plans, targets, and KPIs for progress tracking purposes.
Going forward, under the sustainability promotion system, we are committed to
implementing initiatives for the solution of material

issues by tracking progress in the achievement of plans and targets against the KPIs.
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X % 2FYTYF4 B Y A & 7 KPI (BB LETEIEE) BiEE _mggs 2030 EDEETE H#T5SDGs ) 2FYTYF4 B Y 4 & 4 KPI(EELETMIEE) BiEE _BEgs | o030FmBETE H#t$5SDGs
RF—=YHILY RF—URILY
Categories Materiality Initiatives Major KPIs (Key Performance Indicators) Target Year Vision for 2030 SDGs to be contributed @ Materiality Initiatives Major KPIs (Key Performance Indicators) Target Year - Vision for 2030 SDGs to be contributed
Relevant Stakeholders Relevant Stakeholders
#2013 FEBELL 46 %M1 (2050 77 M) Reduction by 46% from the FY2013 evel(net ero by 2050) 2030/2050  j3—pj— e — SRR SKYTRAXEHEITS 25— T 77— I (5— ST Coons o o B e e o e e e B MR
SUREBANOX R COHEH B DY RIS TITTHR—R - Enhanced terminal functionality IREBIRDUE, YA R— DILE, BEERDZHAILRE)  commercial facilities, etc) ' ’ Every straight year
Measures to combat climate ; -
Reduction of CO, emissions = q 7 —= Receipt of ZEB Oriented certification for T1 satellite in the terminal Partners Safe and secure airport _ ; ; ; ; " i L g 4 )
change : 4—37F)LIBEEBFD ZEB oriented B4E (T1 47 3518) expanpsion project 2025 Global Environment Eco airport m 2h  BOOREE SKYTRAXFHEI )2 R 2T 77R—hNo. 1 1###% %r?w?wgg%lse;ﬁ%gtsg Egteegnr/atmg rom SR the BestArpor gji%zght year ﬁﬁf‘f— HEBE—D“BETAL”
RE R A 2\
_ ‘»‘t’b‘ 'H&)E'CSEJEB‘J& Assurance of safety and security B SEEIIRZ DR TE Continuous implementation of disaster drills, etc. (150 times/year; 3000 S #k#T o RE - RIDLZE
EEYIRES(BERE) DLEICBWTIVALUER  Offering of ethical products at all directly managed (JAT's select) 2025 (150 / EZH - 3,000 BAEALK / E) total parﬂc\panﬁzs/year) b PEE o — Egﬁ% BB R~ AN 2T —~
BEICRE LRV - EMoEA  ERFATS x stores Development of asafe, ) ' } e e i World-leading hospitality
comfortable and advanced SKYTRAX (@I~ 2  PRM No. 1 it Continuous receipt of the 1st rating from SKYTRAX in the “Best Bk Customers SRt i
E 1Y 5 B EED m&%%%%?&meco rendymaterat end Introduction of wooden structure/interior decoration to T1 satellite JN—RF e frzess eireort SN I b = rricLEsSReFRres ey — Eartnlers Plaegsaa?n j?ﬁ;eyza‘rpo
t i H—3IF)VBEEDOARERE L (T1 HF518) ! ; ; 2025 e RE RLLE e Promotion of universal design Y—IFIRBEEENN— b BENBEEHEVNTDLY—IFIL  Completion of the initiative to introduce mobile electric carts and MTIOEES stress-free
&j;ﬁ}iﬁ o e IR IATFHR—k . [{{§ ANDEART self-driving wheelchairs to all terminals 2025 E%cna\mcgpmunmes
Effective use of limited Partners Safe and secure airport w ) ) , ) )
resources H—IF LS HBEEEYDY YA LKA TO%ITS Recycling rate for waste from the terminals: 70% 2030 Global Environment Eco airport FOY LB DIER 5h7 TV (DERQEN /BROBIHXIEQLEOWR / Awider use of digital and robotic f(echno\ogles inthe f|‘ve categorlgs of (1)
BEEY DL - FEEE Use of digital technology BRE) ICBIFET UYL - ORy MR DE A AT ?é‘igiﬂﬁgg'a%?gﬁfg@fﬂg”s'am’ ey e Sy & @) | 2028
Waste reduction/resource recyclin; w — B U 2 i i in-fli [l 1 o =
e ;%g)ﬁﬁé%bg%i/#t SR s P rF:]eec;ZI\_‘?]gﬂ‘rlztje;;)gr%i(:)Irsezwlcij;ﬁefg.n;;r;: aniactneopileht 2030 FIRZBEWSL512FA LIS - HERDERTOE—  utlzing the *location” of Haneda Airport, promotions for local and R
Z ® : - SAVESHRUVANRYNAR—ATOTOE—VavVERAEESE  specialty products are held at permanent promotion stores and event Lif2Y
75 & DIRAI 4@ FEHE Spaces at least 24 times a year. Every straight year
- g = . 4= PNV fer B B 5 o B Creation of interaction with local
AVTS5A TV AETFDRIE DEFHICBIIATENRTENEARTEITAER)  Zeroincidents of inappropriate behavior (serious misconduct/iviola-  F4E#k#5 BESE Y i N . e q isi - iredi i 5
Ensuring of thorough compliance FEMHEO tions) in corporate activities Every straight year /\—hJ— BRE—D“SLTRL communties FEEF T/ I/ 79@3\ B (AR R5) . ERs (F;[J%V:‘Jilsogt()cf)kigggI\he%méhagrqe%rfg é@éps?e:ggier%%ﬁg 2% g?hderr];ggmgt:s 2025 ﬁ%f—}i—_ L BRI
nxe RE - RIDRLH Hoteh - A AN DEH ZHEREDREsEANER 50 R at the rate of 50 cases a year TN ION B IR~ AN R T —~
. . ) _ _ BHE/BER RBEIRFR~ AR 2T —~ Contribution to local and S ; = Safe and secure airport
RIERLFZFEDOHEHE - - BN e orssa  COMNUOUS improvements both in the response rate for surveys on SE TOTT7H— regional communities A AREDNRSEEAT O LT-Ze B s - RysepkBp  Continued participation of at least 1,000 people, including local (Ota City) s Customers b :
Promotion of fair business *7‘17-7;7)“1%714 P BEREOEERRUES compliance with the Sustainable Procurement Guidelines andinthe 2030 il H ! -h hl\ - S o TO55 ADBMAR 1,000 AL LRES elementary and junior high school students, in the airport tours and work gjiﬁght year Partners N gf::i?:gg“mey
activities YRTFEYTAHNFYADMIE  EORGEEE compliance rate. ggrstté’erpsers g\;%g-rn%asgéﬁreoa?i?ggrl‘fw HIFERADET 5 ) T experience programs Local Communities
strengthening of sustainability Employees Pleasant journey: Eg%e;‘]ﬂﬁﬂfe”s”g il 2] HRBEF terminal.0 HANEDAIZOY 7 MIB1F B3I Holding of regional cooperation events in the "terminal.0 HANEDA" R&D B
governance Lt shareholders, and stress-free EHEICDWT, 34EE (D@4 R M. Qb o2 project in three categories: (1) events for local communities, (2) Lt
s = | ; " BER i E t cinati i Every straight yea
G AE DX F 26 Dialogue with experts (twice a year) " Qg;srtr%z Rkl S, QMDY 7 —BE) T participation of local companies, and (3) regional tours. very straight year
SZAES . FolnEE . Active recruitment and development of human resources with RiFEE
Y29 EBAEH DL BESE « ” SRBATNEST 2T NADTUBRIMR A - BB diverse skills Performance
C _ Ay ) : ) o BEMR A= RE—D L TRl AMO7O%EH L monitoring
strengthening of risk management BRI, FHTEICPDCAZENE Semiannual implementation of PDCA for priority risks e - EER f@ EraN A . TR E il BEaE
arEmomt g g mroe | SOOI AERONE RENSCOLISERER RSEA  CIIITATIISS MR, RARS waR Eypl oL
# F= ol IBIELCE i i
Strengthening of risk QEETES World-leading hospitality development AEBHAIDR]E and secondment of personnel to outside entities monitoring g#%%?gg World-leading hospitality
management g - o = = = o) Zero incidents that result from a lack of adequate cybersecurity Safe and secure airport o o . N E P P P
VAN XY THROBE AR TRBTRICLDI—STNENBR o e and have a serous impact on the terminal buiding BEME  Gmoodesod  Peasantomey REATO/—UAVMAE  ALEAMETBARIERET DAY F—7 525 4>y  Embeding ofintoral broning actities Pus One promation) o the
Cybersecurity ANDERBHEFEHBEN operations Every straight year i&\)/%sg%g Etcrgs‘:;-rggi Improved employee engagement  SEEN(FSRTYTOTE—aY) DRI —THBENDEZE  human resources who can think and take on challenges on their own”
Rate of childcare leave being taken by male workers: 100%; Rate of ﬁgéi
) . N } o . ) I \, \ L o DEI it BEHOS BAEEER 100%, ZIEEBRLLERA0% stk managerial posts being assumed by female personnel: 40% 2027 A |‘=T—
X1 TUNNEGDEREIS, 7— KORBHIOBABER, 717 N— G, VA O EMEERALERER, RESAL - 72 BL TV SIS, BEEABRUAER, 1~ -y Ba, REABS REIL/BSS DEIOE D i I I —"
N . g . . . N = e N ¥
*1 Ethical products are defined as products that lead to less food loss, fair trade products, products that use recycled materials, products that bear a certification label or mark, products that take into consideration local production and consumption, &U)\_tgméi EAWEEFAE6.6% xiuts Employment rate of persons with disabilities: 6.6% *Non-consolidatedbasis 2025 iR fé'f’?’?‘gfg
organic products, alternative meat/milk products, etc. Promotion of DEl and CUSETEE world-leading hospitality
respect for human rights MNET21—F I TV ADENE . . pPartners Safe and secure airport
MNEYRVABEICB VT E L EEADT EDENE Implementation of measures to the issues identified in human rights risk 2025 Employees

Japan Airport Terminal Co., Ltd.

Implementation of human rights
due diligence

surveys

Local Communities
Common
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Customer Satisfaction

BERZECIVIIV—TDCSER

Bl RV - O0—F Y INIH01E8—LPID#XIHNS
NEREEE, EVFARLBDEEIE SBREL, TATOBE
EEICTHBRV B Y —E RO EICRYBATENET,

Japan Airport Terminal Co., Ltd.

Japan Airport Terminal Group's Philos!phy

on Customer Satisfaction

“Peace to those who enter in, good health to those who leave again“— We have
adopted this aphorism inscribed on Spital Gate in Rothenburg, Germany, as our
philosophy on customer satisfaction. We are committed to continually improving
our services so that they meet with the satisfaction of every customer.

Corporate Profile
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