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Vision
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,To Be a World Best Airport

REI—ITINEERHLLT #HATES

As the operator of the passgnger terminalg at Haneda Ajrport, we aim to make it the most }1ighly accfaimed aidport int
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Japan A‘\rpért Terminal Co., Ltd.

R REEMDIS-Star Airportl & EfiEZE
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“Global Airport Rating”ICH W T, PWHEHEI—IF I
[Tt RExmKETHSI5-Star Airportlx HADZE H
THIHTHERSEL, 2014 ENoEMZELTVET,
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Consecutively Achieved the World's Highest
“5-Star Airport” Rating

In the “Global Airport Rating” conducted by SKYTRAX, a British aviation
research company, Haneda Airport became the first Japanese airport to
receive the "5-Star Airport" rating, which is the highest airport rating in the
world, and has done so consecutively since 2014.
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Ranked 1st in the World in 3 International
Airport Evaluation Categories

Haneda Airport has ranked 2nd in the world in the overall evaluation of international

airports and 1st in the world in the overall evaluation of domestic airpo
been ranked 1st in the world in the category of airport cleanliness and
well as in the category of accommodating the elderly and the disabled.
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Established in 1953 as a passenger terminal operator funded
exclusively by private capital, Japan Airport Terminal(JAT) has
overseen the refurbishments and expansions of Haneda Airport
since the passenger terminal began operation in 1955. At the
same time, we have constantly worked to improve the
user-friendliness, comfort, and functionality of the facilities and
services.

Drawing on our basic philosophy of “Harmony between the
Business and the Society” and aiming to fulfill our
responsibility as operator of airport passenger terminals that
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serve the public interest, JAT has focused, and will
continue to focus, on ensuring safety and thoroughgoing
implementation of our customer-first policy, while at the
same time steadily working to achieve stable and efficient
operation of the facilities in order to provide a safe and
attractive Haneda Airport to our customers.

Nobuaki Yokota ight),
President and
Chief Operating Officer (COOQ)

Isao Takashiro geft),
Chairman and
Chief Executive Officer (CEO)
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Basic Philosophy
"Haimony between the Business and the So?iety"
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Business Policy

Assurance of safety at passenger terminals

Customer-oriented passenger terminal operation
(user-friendliness, comfort, functionality)

Stable and efficient operation of passenger terminals

Improvement of corporate structure
and overall Group strength



INETE, INDSERAEEFEELEIC

Haneda Airport: The Past and the Future

LUHNEXORSBETIHRRER(HNE) ZEIL, 1952 FI1C7 In 1952, Tokyo International (Haneda) Airport, which is the base of our busi-
A)ADSIBESN, EHEENEITORRRITENSERRE ness, was returned from the United States, and its name was changed from

B0 | TSN, BADZEDLEOELTERR TSI ”Tokyo Airfield” to "Tokyo Interlnatiqnal Airport.” With the re-launch of the
AV, BRI ERREE S LD S YA A A airport as the gatewgy to Japan S slqes, thlere was aﬁ urgent need to devel-
R N i e op a system for the international airport in the capital city of Tokyo. Japan

Flic, TIT RAARICLSY—IF VB RR, B EE Airport Terminal was established by major companies working together to
D7eH MAEBRRDBHIOBLEHRISINI DA BB RZE construct, manage, and operate the airport terminals with private capital.
BELT VI TY, YHIIPHEEORBEEEICEELRER We will continue to develop our business in tandem with Haneda Airport,
L. A DEB N HDZEH DY ICEYIBATWEET, and we will continue to work on creating an appealing airport. 1955 E R L B O T EZES—I FILE L
Haneda Airport Terminal Building in 1955

1953 EEEXRIILY 1964 WZRAYUVEVIBEEICEHEIT 1991 HRWEEEZFENSIRT

AARZECILTVITHA S BlEIN-EREI—IT I ME—ERIC L5
Bava 1970 EBEIIZFI—IFI 1993 & 14—3IF)L4tFA%

1955 PHZEHESY—IFTIEREE AR 2004 HB249—IFILELFER

=N
1991 Listed on First Section of Tokyo e :5

1953 Japan Airport Terminal 1964 International Terminal

established with private capital. completed in time for Tokyo Stock Exchange. —
1955  Haneda Airport terminal Olympics. 1993 Terminal 1 commenced :
opened. 1970 International Arrival Terminal operations. o
commenced operations. 2004 Terminal 2 commenced F
operations.




FIHZBREREMHERS (E) ]3]

Increase in arrival and departure slots at Haneda trends (times) E AR International flights
ER AR 90,000 129,000
i 60,000 (ER9)99,000

(Bf#) 60,000
(®[#) 30,000

60,000 Daytime

(%&)30,000
Nighttime

(Bf)30,000
(7%#) 30,000

E PR

PuiR Domestic flights
EPR EPaR e o 357,000 357,000
30,3000 330,000 ’ -
2020 FICBFINIE 2 9—3 7))L ERHRHER
International facility was established in Terminal 2
2010.10 2010.10 2013.4 2014.3 2020.3
2010  H249—3IFI)LHRRERLAARIMA 2013  HE249—IFILEET R——— 2019 HE19—3IFIWIZa—TILIERT
ERR GRS 3) 9 —IF 3 ARy MER 2020 EBHRY—IFNEB3IY—IFICEIEE
(PFIZ=2) (BRI 2014  ERERY—IFILIEIREREABIA = e ety 58 2 9—3F )L E IR e S B
2011 B1H—IFILeE 2015  4—3IFILEIRE60RAE 2021  HB3Y—IFINEVRRAY Y NERS— Nk

2012 EEFRY—IFIIVIRIEET

2010 Terminal 2 extension
commenced operations.
International Terminal (now
Terminal 3) began operations

2019  Renovation of Terminal 1.
2020 International facility was established in Terminal 2.
2021  New dedicated gate for business jets opened in

2013 3 New spots added to South
Pier of Terminal 2.

2014 International Terminal

extension commenced Terminal 3.
(through PFI). operations.
2011  Renovation of Terminal 1. 2015  60th anniversary of the terminal’s opening.

2012 International Terminal extension project starts.
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PHEEREI—ITIDOESR, EB-EEZIBILFELT

We are responsible for the construction, management, and operation of the passenger terminals at Haneda Airport.
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Haneda Airport Wharf
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The Royal Park Hotel Tokyo Haneda fioad -

B 149—3FJ Terminal 1
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Japan Airport Terminal Co., Ltd.

Drawing on the Group’s basic philosophy:
“Harmony between the Business and the Society”

Recognizing its social responsibilities as a private company in
charge of the construction, management, and operation of
passenger terminals which serve the public interest, the Japan
Airport Terminal -~ Group strives to ensure harmony between
business and society in its administration of the passenger
terminals.

P4 31 {hETE5
P4 Multilevel Car Park
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PHREHEICSITEEAREBELITN—TDHMEDF

Operational Structure of Haneda Airport and the Position of the Japan Airport Terminal Group

Operation/Management

REE/BEE .
- — : — (Bt3@KE)
BT (BATER) Alrport Facilities National Government
CBER/FER/ IOV Runways/Taxiways/Aprons (Minister of Land, Infrastructure,
- EHIHER Air Traffic Control Facilities Transport and Tourism)

REZ—=7F)b Passenger Terminals W2t Japan Airport Terminal Co,, Ltd.
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 Construction, management and operation of the passenger
Terminals

 Real estate leasing (offices, stores, etc. to airlines and
airport concessionaires)

» Merchandise sales(direct management)

e Restaurant operation(direct management) e

e Passenger services

e Preparation and sales of in-flight meals

* Management and operation of parking facilities

Japan Airport Terminal Group's Tokyo
International Airport Terminal Corporation
(TIAT) established and operates the
International Passenger Terminal.

 Businesses under contract (facilities
maintenance and management, duty-free
shop operation, passenger services)

» Wholesale and merchandise sales

» Food and beverage services

P4 SI{A5EES P4 Multilevel Car Park

CER g )

TIAT VRS, BHAER-BE QI VIN—IRTILINEE%E
Zi. BN R EEFLEETR— NI DEERAF—LT
2014 FO RICH#LEL

(The Royal Park Hotel Tokyo Haneda)

Opened in late September 2014, this hotel was constructed
by TIAT and is leased and managed by Japan Airport
Terminal. It receives the full technical support of Mitsubishi
Estate and is operated by Royal Park Hotels.

( pmzsmes )

RREEZENCELUPHEEBDIMZED L, BARER
BIUMENEKETOEREER/LUL K ET7 I AHEETIH
ZEEMBEZIN 2011 FE7 BISERZRKLEL, BEMIC
FoT BENORITHOBBEOKRFPEERADRFEIE
WeeKZENTE 2010F 10 BICH =TV LIERIR(RE
3)I—IFILEHET, HICRREROBEL LR IMDYEL

( Haneda Airport Wharf )

Taking advantage of Haneda Airport's location on Tokyo Bay and the Tama
River, Haneda Airport Wharf was designed by utilizing the access to the
marine for tourism as well as disaster prevention measures. Tourists  can ride
pleasure boats and enjoy the seasonal changes in the scenery along with
watching the planes land and take off. Both Haneda Airport Wharf, which
opened for service in July of 2011, and  the International Terminal (now
Terminal 3), which opened for service in October of 2010, have become new,
must-see, tourist attractions in Tokyo.

FYEEFRZEET

Narita International Airport

* M@ERTE (RFBEIFD)

B, RBEEE
ESi b

cREY—ER

c RATIH SRR IBE

* RBERE - BR5E

» Merchandise sales (duty-free, etc.)

* Wholesale sales and commissioned
management of duty-free shops

* Food and beverage services

« Travel insurance agency

* Preparation and sales of in-flight meals

RRERZEET

Kansai International Airport

« RBEEEXFZ

* MERE

 E5E

* Commissioned management
of duty-free shops

* Merchandise sales

* Wholesale sales

PEREIFRZEAT

Central Japan International Airport

* E15E

* Wholesale sales

HRRHET

Duty Free Shop in the City

ZEA RIS [apan Duty Free GINZA
Airport duty free shop

lJapan Duty free GINZA

« Y RARE

« EI5E

* Merchandise sales

* Wholesale sales

Corporate Profile
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BARZEZELTN-TDHRANT, A TREFMINZZEDREAN

Creating the World's Most Highly Acclaimed Airport Through Japan Airport Terminal Group’s Collective Strength

HHIN—TE DHEBICS TR EEEZ X, WRRTE.
MBETEREZRALTVEY, SN —TDRAENTREER
ERYBCREECICERICHGL. PEHEBNME R TROTMS
NBZEEICTH. BLERICRYBATWEY, Tz, WAZES
ANDEXRRFICHTABIICHEL. BAEBELIN—T24E
LT MEDR LEBIELTVWEET,

Japan Airport Terminal Co., Ltd.

HesREE
W%

Facilities Management
Operations

L/ LTEERE S

Merchandise Sales
Operations

Food and Beverage
Operations

Our group is engaged in the management and operation of the facilities at
Haneda Airport, the sale of merchandise, and the food and beverage
industry. With the comprehensive strength of the Group, we are steadily
responding to changes in the environment surrounding the aviation
industry, and we are working every day to make Haneda Airport the most
highly acclaimed airport in the world. We are also actively expanding our
business outside of Haneda Airport, and we aim to increase the corporate
value of Japan Airport Terminal Group as a whole.

HEER B
EBER

Facilities Management
Operations

FEI3Y—IFNELVELEFIC, LYRRIC,
SYBLES, REEBHZEEAN

Making Terminal 3 a Faster, Safer, More Convenient, and More Comfortable
Urban Airport with Easier Connections

RRERZEES—IF KA
ERRIRE S —IF LN OERS LTS

Tokyo International Air Terminal Corporation (TIAT)
Ownership and management of the international terminal
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HANEDADF Ly I ERT Vo vILEFEDL,
HIRBREY 2R - {HfifE. REZRIE

Utilizing Haneda’s Knowledge and Potential to Create New Business,
Value, and Future Prospects

HASHRBRRBETHRAR
B DR EE FEOS S BHIMER £,
FREEETNER, L0 L TORERIE

Haneda Future Research Institute Incorporated
Fulfilling the role of a think tank for further improvement of the value of
existing airport administration business and the development of new
business models

HANEDA®

MexRL IEIZEHmELT
Haneda’s Mission is to Establish "Absolute Safety"
FEI7R—MeFa) T —HR R4
EREBSIVRESEBEEE

Haneda Airport Security Co., Ltd.
Security services and management of parking areas

AEE—EHIHMLLE

REY—EREZRHE

Providing Passenger Services Based on our "Customer-first" Philosophy
PHRES—EAHERE
REY—EREBEESIURITE

Haneda Passenger Service Co., Ltd.

Passenger services management and travel agency

MENRLOEIIIENHREMDREIDEDIC,
HANEDA 7#Y 71 DiERA

Pursuing Haneda's Quality by "Establishing Absolute Safety" and "Providing a
Satisfactory Space"

BAZETI /A&t
REY—ITIN R ORBRIFERSIVORBEHEEE
Japan Airport Techno Co., Ltd.

Maintenance and environment and sanitation management of passenger
terminal facilitie

HAHEER
IPR—MIY—V Y I —DEE B LU RERYILIE

Sakura Clean Corporation
Operation of airport cleaning center and waste disposal

HASHEYITVI1VYT
REREEE, ANV MEESSOES

Big Wing Co., Ltd.
Advertising agency and event planning and operation

TNy - IF7R—=b-TSURNIRY TR &4
RENVR) T EFE

Japan Airport Ground Handling Co., Ltd.
Passenger handling operations

Corporate Profile
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Merchandise Sales
Operations

HR—DEELTLELT, HRAPDBEESEIC
WREZBAREODY—ERZTRIH

Providing Visitors with the Best Hospitality in the World and Inspiring
Services that Exceed Expectations

° — . b2 -2 e = W
BRAXSHFBEIT7R— IVI—T54R :é%mb%?ﬂz7l:l 71; vaFIELT,
EE R £ THEDMEZ=DHIMiK%E
Haneda Airport Enterprise Co., Ltd. tPhr;)tfeEsnsA(;r;ilsE‘ré\(;[?to\;g‘b%g\st\cs that are Committed to Providing Logistics

Operation of shops

WX AFEEOSTL
HEmODEX, Bk, R

Japan Airport Logitem Co., Ltd.
Logistics, including transportation and inspection

HASHRE
BEMOHFSLVERS

Hamashin Co., Ltd.
Wholesale and retail sales of marine products

EEFMELELTD/VINIEFEDL,
AVIND Y RTHIBDMI- L HizE TIRE

Utilizing Our Expertise as an Airport Trading Company to Propose New
Inbound Markets

Bt &4t
SEZBREBENDHFEBLOWBIRT

International Trade Inc.
Retail and wholesale sales to airport shops nationwide

PAR(HEB)EEBRAA
FRERIUR E R BRICH 2 RIRTH LV EIFTEE
Japan Airport Terminal Trading (Chengdu) Co., Ltd.

Merchandise sales and wholesale sales at Chengdu Shuangliu
International Airport

X &4t Japan Duty Free Fa-So-La = #{R& 5
— MR TOEBIGHTTE (R5EE) 2R H

il Japan Duty Free Fa-So-La Isetan Mitsukoshi Co., Ltd.
Development and opening of downtown duty free shops (same style as
international airports)

Air BIC# &t
REUEORFLETS

Air BIC Inc.
Sales of home appliances




BRER

Food and Beverage
Operations

HANEDA ICLAMVBW“B”E“BETRL EEL T, i
TARTOAICRBDY—ER%E

Providing Impressive Food Services and Hospitality that Only Haneda Can -
Offer

RREIFZR—MLANS V%A
RBEE BROBERT. BREFEEDEE
Tokyo Airport Restaurant Co., Ltd.

Operation of restaurants, production and sales of light meals, and
operation of for-charge waiting rooms

RERARBGARA
BRAMEE BH A SHROEBEY

Kaikan Kaihatsu Co., Ltd.
Operation of restaurants and management of lodgings, halls, and
conference rooms

LANI KE AKUA PACIFIC,INC.
LANSVEE S

LANI KE AKUA PACIFIC,INC.
Restaurant business

rENLAMS21ELT,
HAREKEDHEARE IR

A "Restaurant in the Sky” that Offers the World's Highest Quality In-flight Meals

AREEEHFARA
REHHRAORR - . SRRQOWERS

Cosmo Enterprise Co., Ltd.
Preparation and sales of in-flight meals to  international airline customer

Corporate Profile 10
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Dedicated to Managing Passenger Terminals with an Emphasis on Customer Convenience, Comfort, and Functionality

11

Domestic

TEEY—EREVS—
Airport Service Center

™~ L - .
T—yhTLAR
Market Place

T1Y—IFILIX 1993 FICHAMBLEL, 2018
F(IZTTHE HANEDA HOUSE 124 —7>, 2019 FIC
HEFEAE— M TFIFE) Za—7IL§54RE BEIFIC
RHEDBETRB/LTVET,

Terminal 1 opened for service in 1993, and we have
continued to provide our visitors with a peaceful place
with the opening of “The Haneda House" in 2018 and

the renovation of the arrival lobby and the first
basement floor in 2019.

Terminal

THE HANEDA HOUSE
THE HANEDA HOUSE

7oV EER
Ange Nursery School

[ RF .
Ea—

[5F o o
1%

*

Japan Airport Terminal Co., Ltd.

il A

R—=TyhTLAR
Market Place

SMILE TOKYO
Smile Tokyo

T2 —IF L2004 F12B ICHAMBLEL.
2020 F 3 AICIZEBIRBREEFETHIET. ERR
CEBROEYHRETHAELRIEL. SESZOFIEMED
B LEICEBHTVET,

Terminal 2 opened for service in December of 2004,
and the international flight facilities were completed in
March of 2020. These facilities enhanced the Ry KT
connections between the domestic and international Pet Hotel
flights and improved customer convenience.

Terminal

£ s
~:\ \J

FLIGHT DECK TOKYO
Flight Deck Tokyo




International

<EBGEITIT>

B1F

HEOE—

MEIV7 (ERIVI—X)

Commercial areas (Departure Concourse)

STF/NER
Edo Koji

B/35—IFIIE2010F, BRRESHRDIERICEY
HARKBLEL, BESEZARGROKREXLTSE
WRTBEEEIL AL—XICBREFHREINTEDLD
TFAST TRAVELIZHELTWET.

Terminal 3 opened for service in 2010 and expanded
the number of international flights. In addition to

welcoming our visitors with traditional Japanese SIFEA
culture and techniques, we promote “Fast Travel” to Edo Stage
ensure smooth boarding.

Terminal

T

BREBRE
Haneda Nihonbashi Bridge

TIAT SKY HALL
TIAT SKY HALL

Corporate Profile
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PIHZEED“DEINZTZE " ZIEBVLWRDHT

Pursuing the “Vision” for Haneda Airport

13

B2R—IF)IV AT TS MER

F12—IFIV ALY TS MR
New construction of T1 satellite

Connection between T2 satellite and the main building

Japan Airport Terminal Co., Ltd.

EYRRYTY BRI
Construction of New Business Aviation Gate

PHREEOHAERL, DBEHZR LS,
FR2Y—IFTIVEET.
FRBEAWBLTVEZT

HHEPHEBORRANZREFEDMENE R iE
Z. EEBEDIEARDOHICI—IFIVEREHELTUVET,
RZMNIOFTTHEAIIREFELERICRYBLIEE
BiELFT,

We will respond to new demands by enhancing
the functions of Haneda Airport, improving its
capacity, and managing the terminals with
flexibility.

In anticipation of an increase in passenger demand at
Haneda Airport over the medium to long-term, we have
been building a terminal to expand the airport’s
functions. Our goal is to address the expanding passen-
ger demand post COVID-19.

A, et |

AN—-YFIVEC) T/ BEETY —ER
Autonomous personal mobility service

SEHRAT—FTRY C-Face A

Translation smart mask C-Face

v -

EREBERORY b

ZROARY kb miniMORK
Introduction of remote-operated robots  Information Robots miniMORK

AR—=PMI7R—bDER

PHEENMNSHREINISEIFII LIFace Expressl& & 4%
ERAL. BEICETEFHROMBIEEZBIETIFAST TRAVELIZ
HHELTWET, T, IOTHRTOEBDOHY D ITH BT BRL,
ORyhDBALEDTVET,

The Pursuit of a Smart Airport

We are promoting “Fast Travel,” which aims to facilitate boarding
procedures for passengers departing from Haneda Airport
through the full-scale operation of “Face Express.” In addition, we
are also promoting the introduction of robots to meet the needs
of the airport in response to the COVID-19 pandemic.

Face Express M4 A=

How to use Face Express

BRT—b

PARREET &
BEIF oAU AERES i
After check-in, proceed to Face Express (Face Pass) oD

kiosks. (Register a Face Pass) p =
g

LTJ
Face Express ro‘.:'

rn >
[ ] I_‘j,:
Face Express Face Express N
?b ’
\ . BRI
; FESREE A AR

BHEIFEYRRE i i

ol . Entering security
PREREE CAAHER check point
Self-service bag drop (Face Pass)
(Face Pass)




REARZEHE
Kumamoto Airport

EA- BN EEBEEERADSH

HHDBAZFNLIERBEHDIEK, IS TED7HIC BA
EECBAEBOEEERIESELTVIT,

Participation in Domestic and Foreign
Airport Operations

We are also participating in the operation of domestic and foreign
airports in order to expand our business domain and diversify our
earnings by leveraging our strengths.

INTF ERRZEE EVOIW-FOTVIN—bIVEEHE
Palau International Airport Mongolia's New Ulaanbaatar International Airport

PREEME 1Y — VAR - EEEE
THANEDA INNOVATION CITYlICE&|E

M ZEUE 1Y —VICBAD
AX—FI7R—FYFAELT p— —
2020 FICHTBI% L=THANEDA

INNOVATION CITY ) Bl 5 58 & H | C BR o = H

HEIIZELTVWET, HANEDA INNOVATION CITY lids

Former Haneda Airport Site: Zone 1 Project - Participating in the
Development and Operations of “Haneda Innovation City”

We are participating in the development and operations of

. . ) ) : ) YTa7—h A/ R=237QUR—=SA4 b7V
“Haneda Innovation City,” Japan'’s first smart airport city which City Gate The Lit-up Innovation Corridor
opened in 2020 and is located on the former site of Haneda
Airport.

Corporate Profile 14



Ensuring Safety

15

PFHEEDRE -RDDEHIC, NREEHIL

Establishing Absolute Safety and Security at Haneda Airport

HEEBICH IS :
R IOF 94 )L RS E DIXY 3 S
LRIN—TIIPHEBICBWT, EHE, BEESEE BL84
ZORREAFSIVEBRFEEEELAIGICE O, PIHZEED P
R -RBIODD=DICTN—T—HEL>TRYBATNET, : pTe -
| -t IEBEEIRES

Countermeasures Against the Spread of COVID-19 B o= A | AT Keep your distance
at Haneda Airport 1| B [T]
P .| SOCIAL DISTANCE

At Haneda Airport, we are working with the Ministry of Justice, BRERES TIAT=
the Ministry of Health, Labor, and Welfare, and the Ministry of
Land, Infrastructure, Transport, and Tourism, along with other
related ministries, agencies, and airport operators in order to
ensure the safety and security of Haneda Airport.

l'Airport Health Accreditation
(AHA) 7075 L IFREE

Haneda Airport has obtained the "ACI
Airport Health Accreditation (AHA)

FCOVID-19 Airport Safety RatinglT
BAHWDS5RY—%%E

Tokyo Haneda Airport certified with
the highest 5-Star
COVID-19 Safety Rating by SKYTRAX

COVID-19
SAFETY RATING

* ok Kk ok ok

SKYTRAX

SOCIALDSTANGE
winn

P L |

J H ™V o ° ° ° °
u v . . . «— -
S P pop > =
T

TREBVEECRIICEET 2 TREBWECERIR 3 IRAL—9—Id ILAR—49—DHTIE H V77— WY IRHERE n CEOHLFIRHEIC SEEAREREHITT VT FIvIM4V%E,

RUFOHAFIvIZ RRAIDERAE BN RIREBNT BBNENT HIFTTHRACES W, ZHAESW, THIRACESW, FEREARI 2R & FAERYIC

BEVWELET, BREVWELET. THIACESW, ZHIACESW, TRIACEZIW,
Before leaving for the airport, Please wear a mask inside the Please stay a safe distance Please stay a safe distance Please leave space between Please frequently use hand Please leave space between Please use options such as
please take your temperature airport facilities. away from other passengers away from other passengers yourself and other passengers sanitizers. yourself and other passengers the self-check in machines to
and make sure you are feeling on escalators. on elevators. when using benches or chairs. when using sinks in the avoid contact as much as
well. restroom. possible.

Japan Airport Terminal Co., Ltd.



Sustainability

AT FE) T4 EEFHI12REL. YATFTEY TR E=H#HE

Formulating Our "Basic Policy for Sustainability" and Promoting Sustainability Management

YRA7FTEYT1EERFGEH

BAZEEEILIIL—TE. 2EEOSWRES—ITILOER. B - EE4ESRBEMHEELT,
MRS REEOREM] EWHEREBRIEBITTWEY, [To Be aWorld Best Airport ~tt 5
TEHFHEIINZEE, TARTDRAT—IHRILY—DiHERDER~] ORRICEIFT, HPRTFHE
VT4 BEAFE] DBE, BFHASORBICEMUANSH G REREE T EHEEL TVEET,

e

B&ESE

Customers

&

IN—pF—

Partners

b3

txg

Employees

> o
1=
it &

Local Communities

@ Bl BADZOXREOELT. &
EIF AL (FUEME - HRE 1 - B AE M)
DREI—IFTILEEICE D, T
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@ Serving as an air gateway to Japan, we strive to
operate customer-centered passenger
terminals (convenience, comfortableness and
functionality), continuously work at improving
services and operationswhile actively utilizing
digital technologies, and provide the best
hospitality.

© Together with partners such as airline
companies, tenants and subcontractors, and
the national government, we promote
development of safe and secure airports and
open innovation toward mutual growth.

© We give consideration to physical and mental
health and security of officers and employees,
and strive to develop personnel and improve
work environments so that they can work with
a motivation while exercising a wide range of
abilities they have in various fields associated
with the airport.

O In partnership with surrounding communities,
we not only contribute to the growth of the
Tokyo metropolitan area, but also enable
domestic air mobility in cooperation with
airports throughout the country as the hub of
the aviation network, and aim to co-exist and
co-prosper with local communities throughout
Japan.

Basic Policy for Sustainability

The Japan Airport Terminal Group, as a purely private company assuming construction,
management and operation of highly public passenger terminals, has adopted a basic
philosophy of “To foster harmony between the public and the Group.” To realize “To Be a
World-Best Airport - To be the world’s most respected airport, pursuing the satisfaction of all
stakeholders -," we will promote sustainable business activities while contributing to the
development of the socioeconomy under "Basic Policy for Sustainability”.
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© We endeavor to be transparent in disclosing
information on a timely basis and increase
corporate value from a long-term perspective,
based on engagement with shareholders and
investors.

O In moving toward a decarbonized society
and/or a resource-circulation society, we aim
to reduce the environmental burden
associated with business activities through, for
example, promoting measures against global
warming and 3R, and realize sustainable
airports in harmony with the global
environment in cooperation with stakeholders.

@ Having ensured absolute safety, we properly
manage risks that may pose a threat to
business activities. Also, we routinely promote
disaster prevention measures, etc. and
business continuity management so that, even
in emergencies, we can ensure safety and
continue operating the passenger terminal,
which is public infrastructure, without delays.

© We comply with domestic and overseas laws,
regulations and rules, and carry out business
honestly and fairly while taking human rights
into consideration.

Corporate Profile
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Japan Airport Terminal Group’s Philosophy

"Peace to those who enter in, good health to those who leave again’— We have._
adopted this aphorism inscribed on Spital Gate in Rothenburg, Germany,as our
philosophy oneustomer satisfaction. We are committed to continually improving
our services so Meet with the satisfaction of every customer.

Japan Airport Terminal Co., Ltd.
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Japan Airport Terminal Co., Ltd.
https://www.tokyo-airport-bldg.co.jp

BAZEBEILT VT WEBH AL
JAPAN AIRPORT TERMINAL WEB SITE

FIHZEE AR WEBH A+
HANEDA AIRPORT OFFICIAL WEB SITE

it T144-0041 REMAHXPHEHE3-3-2 F1REI—ITIEL TEL:03-5757-8000
REEH T100-6314 REHBFRERXRADOH2-4-1 AORELT1VT 145 TEL:03-3212-3821
REEZER T282-0004 FTERBRAMEATAR 164 %FH MEBEREZERNIZIEEL TEL:0476-32-8611
KIREZR  T549-0011 KBRAFREERHFRETRMZEHH 1 FHit TEL:072-455-2340
REREZEAT T479-0881 BMEEEHEVMNT—TH1 &M KREI—IFILEILIE TEL:0569-35-8320
Head Office  Terminal 1, 3-3-2 Haneda Airport, Ota-ku, Tokyo 144-0041, Japan TEL:+81-3-5757-8000
Tokyo Office 14F Marunouchi Bldg., 2-4-1 Marunouchi, Chiyoda-ku, Tokyo 100-6314, Japan TEL:+81-3-3212-3821
Narita Office Cosmo Bldg., Narita International Airport, 164 Aza-Komemae, Furugome, Narita, Chiba 282-0004, Japan TEL:+81-476-32-8611
Osaka Office 1 Sensyu Kuko Naka, Tajiri-cho, Sennan-gun, Osaka 549-0011, Japan TEL:+81-72-455-2340

Chubu Office Passenger Terminal Bldg. 3F,1-1,Centrair, Tokoname-City, Aichi, 479-0881 Japan TEL:+81-569-35-8320
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