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Japan Airport Terminal Co., Ltd. has introduced an online credit card payment system on its JAPAN DUTY 
FREE duty free pre-order website. For the first time in Japan, it will be possible to order and pay online in 
advance from an airport duty free store. 

With the introduction of the online payment system, customers will no longer need to pay for their 
purchases at the airport, making picking up their duty free purchases a much smoother process. 

The website offers a range of popular duty free products available at the airport duty free stores, such as 
cosmetics, fragrances, alcohol, and cigarettes, allowing customers to enjoy their airport duty free shopping 
from the comfort of their own homes. 

 
 Launch Monday, January 22, 2018. From 12:00 noon 
 Website Airport duty free store pre-order website JAPAN DUTY FREE 

https://duty-free-japan.jp/narita/en/index.aspx 
Customers departing for overseas destinations from Narita Airport can pre-order duty free 
purchases from this website. After selecting and paying for duty free items on the site, 
present your passport and boarding pass to the specified duty free store at Narita Airport 
to pick up your purchases on the day of departure. 

 

 Inquiries (9:00 – 17:30 weekdays): 
Duty Free Business Operations, Passenger Terminal Operations Department, Japan Airport Terminal Co., Ltd. 

Tel: 03-5757-8599 

https://duty-free-japan.jp/narita/en/index.aspx

