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Tokyo International Airport Haneda Awarded First Place in Two Categories

in Skytrax’s World Airport Awards

World’s Best Domestic Airport — First Place:
Domestic Terminals at Haneda (for Fourth Consecutive Year)
World's Best Airport Cleanliness — First Place:
Domestic and International Terminals at Haneda

. Isao Takashiro (right), president of Japan Airport Terminal,
and Katsuji Doi (/eff), president of Tokyo International Air Terminal,
at the ceremony for the World Airport Awards 2016 held in
Cologne, Germany, on March 16, 2016
At the World Airport Awards 2016 held by Skytrax' of the UK, the domestic terminals at Tokyo
International Airport Haneda were awarded first place in the World’s Best Domestic Airport category for
the fourth year in a row, and Haneda’s domestic and international terminals®> were presented with first
place in the World's Best Airport Cleanliness category.
Haneda’s domestic terminals impressed the judges in the World’s Best Domestic Airport category for their
ease of use and ease of access among other merits.
In the World's Best Airport Cleanliness category, Haneda’s domestic and international terminals won
awards for two consecutive years in 2013 and 2014, and it was thanks to even greater efforts on the part of
all employees working at Haneda that the terminals’ cleanliness and comfort made a good impression once
again, leading to this year’s award.
This year, Haneda also moved up in the World’s Best Airport ranking, an overall airport assessment, to
fourth place from last year’s fifth place.
Boasting both domestic and international terminals, Tokyo International Airport Haneda will play a very
important role in the future in furthering Japan’s development as a tourism-oriented nation and in strengthening
air transport hub functions in Japan by making the most of the nation’s domestic air transport network. Placing
the highest priority on airport customers, we will continue to provide facilities and services that offer exceptional

convenience, comfort, and functionality, so that Haneda continues to be trusted and selected by customers.




® World" s Best Domestic Airports.]

Rank Airport
1 Tokyo Haneda
2 Denver
3 Cincinnati/N Kentucky

® [ The World’s Cleanest Airports]

Rank Airport
1 Tokyo Haneda
2 Centrair Nagoya
3 Seoul Incheon

® [ The World’s Best Airports]

Rank Airport
1 SINGAPORE CHANGI AIRPORT
2 INCHEON INT'L AIRPORT
3 MUNICH AIRPORT
4 Tokyo Haneda
5 HONG KONG INT'L AIRPORT

Notes

1. Established in 1989, Skytrax is an air transport research company based in the UK. It rates airports and airlines
around the world based on a wide range of assessment items. The 2014-2015 survey for the World Airport
Awards 2015 was completed by 13.25 million passengers representing 106 countries and regions, and covered
550 airports worldwide. The survey evaluated traveler experiences using key performance indicators across 39
airport service and product categories, from check-in, arrivals, transfers, shopping, security and immigration
through to departure at the gate.

2. The domestic terminals (terminals 1 and 2) at Tokyo International Airport Haneda are managed and operated by
Japan Airport Terminal Co., Ltd. The international terminal at Tokyo International Airport Haneda is managed

and operated by Tokyo International Air Terminal Corporation.

Skytrax Website

http://www.worldairportawards.com/

World’s Best Domestic Airport

http://www.worldairportawards.com/Awards/worlds_best domestic_airports.html

World's Best Airport Cleanliness

http://www.worldairportawards.com/Awards/worlds_cleanest_airports.html

For more information
Japan Airport Terminal Co., Ltd. (Public Relations Div.) Tel: +81-3-5757-8030
Tokyo International Air Terminal Corporation (Corporate Planning) Tel: +81-3-6428-5901
(9:00—17:30; excl. Sat., Sun., and holidays)




