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Vision

R REEMDIS-Star Airportl & EfiEZE

AFXVZADME)F—F 2L SKYTRAXDERET S
“Global Airport Rating”ICB W T, PWHEEI—IF I
[Tt RExmKETHSI5-Star Airportlx HADZEH
THIHTHESEL, 2014 ENoEMZELTVET,

Consecutively Achieved the World’s Highest
“5-Star Airport” Rating

In the “Global Airport Rating” conducted by SKYTRAX, a British aviation
research company, Haneda Airport became the first Japanese airport to
receive the "5-Star Airport” rating, which is the highest airport rating in the
world, and has done so consecutively since 2014.

,To Be a World Best Airport
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Ranked 1st in the World in 3 International
Airport Evaluation Categories

Haneda Airport has ranked 3rd in the world in the overall evaluation of international
airports and 1st in the world in the overall evaluation of domestic airports. It has also
been ranked 1st in the world in the category of airport cleanliness and comfort, as
well as in the category of accommodating the elderly and the disabled.
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Established in 1953 as a passenger terminal operator funded
exclusively by private capital, Japan Airport Terminal(JAT) has
overseen the refurbishments and expansions of Haneda Airport
since the passenger terminal began operation in 1955. At the
same time, we have constantly worked to improve the
user-friendliness, comfort, and functionality of the facilities and
services.

Drawing on our basic philosophy of “Harmony between the
Business and the Society” and aiming to fulfill our
responsibility as operator of airport passenger terminals that
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serve the public interest, JAT has focused, and will
continue to focus, on ensuring safety and thoroughgoing
implementation of our customer-first policy, while at the
same time steadily working to achieve stable and efficient
operation of the facilities in order to provide a safe and
attractive Haneda Airport to our customers.

Kazuhito Tanaka

Representative Director
and President
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Basic Philosophy
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Business Policy

Assurance of safety at passenger terminals

Customer-oriented passenger terminal operation
(user-friendliness, comfort, functionality)

Stable and efficient operation of passenger terminals

PEARBEORIEELVVIN—TEEDRENR L

Improvement of corporate structure

As the operator of the passgnger terminalg at Haneda Ajrport, we aim to make it the most }ﬂghly acc’aimed ai 'port in the world. “Hafmony between the Bysiness and the Society”
' - = _ = ‘ [ 'Il | and overall Group strength

[]1 Japan A‘\rpc;rt Terminal Co., Ltd.
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Haneda Airport: The Past and the Future TR ZBRERIBINHER (E) E3[ 47
Increase in arrival and departure slots at Haneda trends (times) EPR4R International flights
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1953 Japan Airport Terminal 1964 International Terminal 1991 Listed on First Section of Tokyo . 2010 Terminal 2 extension 2013 3 New spots added to South 2020 International facility was established in Terminal 2.
established with private capital. completed in time for Tokyo Stock Exchange. — B commenced operations. Pier of Terminal 2. 2021  New dedicated gate for business jets opened in
1955  Haneda Airport terminal Olympics. 1993 Terminal 1 commenced : International Terminal (now 2014 International Terminal extension Terminal 3.
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commenced operations. 2004 Terminal 2 commenced 2011 Renovation of Terminal 1. 2015  60th anniversary of the terminal’s opening. Japan Airport Terminal Co.,Ltd.
operations. . B 2012  International Terminal extension project starts. 2019  Renovation of Terminal 1. 2025  The main building of Terminal 2 was

connected to the North Satellite
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We are responsible for the construction, management, and operation of the passenger terminals at Haneda Airport.

( TIAEEMELS

Haneda Airport Wharf

P5 I {&EIEIS

P5 Multilevel Car Park

B39—3

-

2 ﬂ'}l/ Terminal 3

B149—3FJ Terminal 1
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Japan Airport Terminal Co., Ltd.

Drawing on the Group’s basic philosophy:
“Harmony between the Business and the Society

"

Recognizing its social responsibilities as a private company in
charge of the construction, management, and operation of
passenger terminals which serve the public interest, the Japan
Airport Terminal -~ Group strives to ensure harmony between
business and society in its administration of the passenger
terminals.

ZHIEFRELT

PHREBEICSITEEAREBELTN—TDHNED S

Operational Structure of Haneda Airport and the Position of the Japan Airport Terminal Group

o REY—ITINDEE, EEEE

s TEEEE MESHBLUEEABRNEERZFICNTEEBE.

[E&RE)
* MR (EE)
BT —EX(EE)
cREH—ER
- BN RELE - IR
cHEHBDOEER EE

HAZHEELTIL—TD
[RREREEY—IFIGRARI(TIAT) IDER BEEE,
o X TR (AT AREES. REY—ERRE)

* E55. ¥RARSE

REY—ER

 Construction, management and operation of the passenger
Terminals

 Real estate leasing (offices, stores, etc. to airlines and
airport concessionaires)

» Merchandise sales(direct management)

e Restaurant operation(direct management)

 Passenger services

e Preparation and sales of in-flight meals

* Management and operation of parking facilities

Japan Airport Terminal Group's Tokyo
International Airport Terminal Corporation
(TIAT) established and operates the
International Passenger Terminal.

* Businesses under contract (facilities P4 KL P Multievel Car Park
maintenance and management, duty-free
shop operation, passenger services)

* Wholesale and merchandise sales

» Food and beverage services

PR EEEIFRZEE

Narita International Airport

© YR GE (ARG DY)
I, RBIEEE
ES b
cREY—ER
e FRATIGSRMARIBE
* R BEIE - BR5E
* Merchandise sales (duty-free, etc.)
* Wholesale sales and commissioned
management of duty-free shops
* Food and beverage services
 Travel insurance agency
 Preparation and sales of in-flight meals

(Hatrn—sr7I REHE )
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(The Royal Park Hotel Tokyo Haneda)

Opened in late September 2014, this hotel was constructed
by TIAT and is leased and managed by Japan Airport
Terminal. It receives the full technical support of Mitsubishi
Estate and is operated by Royal Park Hotels.

REE/EEE

B (BAMER)
CBER/FER/ 7OV

Operation/Management

Runways/Taxiways/Aprons
Air Traffic Control Facilities

EH(EL@KE)

National Government
(Minister of Land, Infrastructure,
Transport and Tourism)

S7JU Passenger Terminals

22t Japan Airport Terminal Co,, Ltd.

( pmzsmes )
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( Haneda Airport Wharf )

Taking advantage of Haneda Airport's  location on Tokyo Bay and the Tama
River, Haneda Airport Wharf was designed by utilizing the access to the
marine for tourism as well as disaster prevention measures. Tourists can ride
pleasure boats and enjoy the seasonal changes in the scenery along with
watching the planes land and take off. Both Haneda Airport Wharf, which
opened for service in July of 2011, and  the International Terminal (now
Terminal 3), which opened for service in October of 2010, have become new,
must-see, tourist attractions in Tokyo.

REFEEREE

Kansai International Airport

* RBEEEXHTE

* M R5E
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* Commissioned management
of duty-free shops

* Merchandise sales

* Wholesale sales

PERERRZE A

Central Japan International Airport
e RBEEE X
W) RARE
« E5E
* Commissioned management
of duty-free shops
* Merchandise sales
* Wholesale sales

MRS

Duty Free Shop in the City

ZeE G RIE Mapan Duty Free GINZA
Airport duty free shop

lJapan Duty free GINZA

* YRS

5

* Merchandise sales

* Wholesale sales

Corporate Profile
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Creating the World's Most Highly Acclaimed Airport Through Japan Airport Terminal Group’s Collective Strength

HANEDA @
MR IETZ2FEHRELT

o ! Haneda's Mission is to Establish "Absolute Safety"
i : : >

Ea A ' REIF7R—beFa) 7 —HAEH
1 - ERmEBBIURELEREER

Facilities Management
Operations

Haneda Airport Security Co., Ltd.
Security services and management of parking areas

MENELOEIIIENHREMDREIDEDIC,
HANEDA 7771 DiERA

Pursuing Haneda's Quality by "Establishing Absolute Safety" and "Providing a
Satisfactory Space"

BAZEETI /A
REY—ITIN R DORBRFERSIVORBHEEE
Japan Airport Techno Co., Ltd.

Maintenance and environment and sanitation management of passenger
terminal facilitie

HANEDADF Ly I ERT Vo vILEFEDL,
HIBREI 2R - {HifE. REZRIE

Utilizing Haneda’s Knowledge and Potential to Create New Business,
Value, and Future Prospects

HASHPARRESHRR
BEOESEE FEOSSLBMIER L,
FREETTNER, OVI9 0 ELTOMEERE

Haneda Future Research Institute Incorporated
Fulfilling the role of a think tank for further improvement of the value of
existing airport administration business and the development of new
business models

MR
W%

Facilities Management
Operations

HAtEES

IT7R=N) =2t —DEEHE LUV BEEYNIE
Sakura Clean Corporation

Operation of airport cleaning center and waste disposal

BIY—IFINELUEFERIC, FUREIC,
FYUBLCHEA, BiE#R T EA

L/ LTEERE S

Food and Beverage Merchandise Sales

Operations J Operations Making Terminal 3 a Faster, Safer, More Convenient, and More Comfortable

Urban Airport with Easier Connections
REERZEEI—-ITIHA S
EREREYI—ITILELOBESLNEE

Tokyo International Air Terminal Corporation (TIAT)
Ownership and management of the international terminal

“BASHEYT 9107
REREEE, AR MEESSOEE

Big Wing Co., Ltd.
Advertising agency and event planning and operation

REE—EHIHLE

REV—ERZRE

Providing Passenger Services Based on our "Customer-first" Philosophy
PHRES—EAHFERE
RET—EZAEBEESSVMRITE

IvIN-IT7R—=M-TS5VRNIR) TR A

LI —TE PHEBICE T2 REEEES X, MRIRTE. Our group is engaged in the management and operation of the facilities at RN R
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MBETEREZRALTVIY, UV —TORENTREXR
ERYEREELCICERICH B, DEEBNHRTROTES
NBZEEICTH. BLERICRYBATWEY, Tz, WAZES
HAANDEXEERFRICERBAICHEL. BAZEBELI -T2k
LThEMEDR EZBIELTVWEET,

Japan Airport Terminal Co., Ltd.

Haneda Airport, the sale of merchandise, and the food and beverage
industry. With the comprehensive strength of the Group, we are steadily
responding to changes in the environment surrounding the aviation
industry, and we are working every day to make Haneda Airport the most
highly acclaimed airport in the world. We are also actively expanding our
business outside of Haneda Airport, and we aim to increase the corporate
value of Japan Airport Terminal Group as a whole.

Haneda Passenger Service Co., Ltd.
Passenger services management and travel agency

Japan Airport Ground Handling Co., Ltd.
Passenger handling operations

Corporate Profile
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Utilizing Our Expertise as an Airport Trading Company to Propose New
Inbound Markets

ERRtERA St
SERBREBENDHFEBLOWBIRT

International Trade Inc.
Retail and wholesale sales to airport shops nationwide

MmiRFEE

Merchandise Sales
Operations

HR—DEETLLT, HRAPROEEIXIC
HBREEA-BBOY—EREIRM

Providing Visitors with the Best Hospitality in the World and Inspiring
Services that Exceed Expectations

BRXEHPBIT7R—-IbIVI—-T54X
EEE L

Haneda Airport Enterprise Co., Ltd.
Operation of shops

EEYREBESITA7TyoaFILELT,
EEOMiEZ=HEMiNE

Professionals in Airport Logistics that are Committed to Providing Logistics
that Enhance Airport Value

HASHBFEEOITL
BmROEL, Bt R

Japan Airport Logitem Co., Ltd.
Logistics, including transportation and inspection

HARHIRE
SBEMOEESLURS

Hamashin Co., Ltd.
Wholesale and retail sales of marine products

PR(BEB)EEBRAF
AR TR ERR B RICHII DY RARTTE LT RS
Japan Airport Terminal Trading (Chengdu) Co., Ltd.

Merchandise sales and wholesale sales at Chengdu Shuangliu
International Airport

&1t Japan Duty Free Fa-So-La =#{# 5

MR T O ZE R i 55 s & R B

Japan Duty Free Fa-So-La Isetan Mitsukoshi Co., Ltd.
Development and opening of downtown duty free shops (same style as

international airports)

Air BIC# &t
REUEORFLETS

Air BIC Inc.
Sales of home appliances

Food and Beverage
Operations

i

e

HANEDA IZLABWRE“SHTRL"ZEL T,
TARTOAICRBDY—ER%Z

Providing Impressive Food Services and Hospitality that Only Haneda Can -
Offer

RREITFAR—MLAMS V%A
RBEE BREOBERT. AREFEEDEE
Tokyo Airport Restaurant Co., Ltd.

Operation of restaurants, production and sales of light meals, and
operation of for-charge waiting rooms

RERARGRA AL
BRAEE, £ RFZOEWEEEH

Kaikan Kaihatsu Co., Ltd.
Operation of restaurants and management of halls,
and conference rooms

LANI KE AKUA PACIFIC,INC.
MEERXF

LANI KE AKUA PACIFIC,INC.
Food & Beverage Business and Related Services

EDLAMS21ELT,
HAREKEDHEARETIRMH

A “Restaurant in the Sky” that Offers the World's Highest Quality In-flight Meals

- AREREHKASH
RERHNAOER - EH. SRRQOWERS

Cosmo Enterprise Co., Ltd.
< Preparation and sales of in-flight meals to  international airline customer

Corporate Profile 10
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Dedicated to Managing Passenger Terminals with an Emphasis on Customer Convenience, Comfort, and Functionality

Domestic

-~

B1Y—IFILIF1993 FIHAMBLELA, 2019
FICREOQE— HTFIFEY Z2—TI 5L BES
FICRLEDIFETRELTVET,

Terminal 1 opened for service in 1993, and we have
continued to provide our visitors with a peaceful place

with the renovation of the arrival lobby and the first
basement floor in 2019.

Terminal

1

1 1 Japan Airport Terminal Co., Ltd.

X—=TyhTLAR
Market Place

FHEBE

Haneda Sanchokukan

| RF
Ea—

NFRY 25— TR VIR
HANEDA STAR & LUXE

(5F o
%

B Ty,

E29—IFIIE2004FE12BICHARBKBLELE.
20203 AICIXERREREEFETIIET. BRR
CEEBROBEYMESHELZBEL. BEIZOMNERED
ALEICBHTWET,

Terminal 2 opened for service in December of 2004,
and the international flight facilities were completed in
March of 2020. These facilities enhanced the
connections between the domestic and international
flights and improved customer convenience.

Terminal

=Ty TLAR
Market Place

Ry hRTIL
Pet Hotel

|

SMILE TOKYO
Smile Tokyo

FLIGHT DECK TOKYO
Flight Deck Tokyo

International

<EFETUT >

HEAE—
Departure Lobby

AET)7(HEIVI-X)

Commercial areas (Departure Concourse)

FEIY—IFIIE 2010 5%, EFRBREERLOILKICLY
HARKLELE, BESFEHARGHROREETS
WMRATEEEHIT AL—XICHBEFHENTEDLD
[FAST TRAVELIZ#ELTWET,

Terminal 3 opened for service in 2014 and expanded
the number of international flights. In addition to
welcoming our visitors with traditional Japanese

culture and techniques, we promote “Fast Travel” to
ensure smooth boarding.

Terminal

B/3%—3FIL

S

TIFNER (FeeV=F:N -}
Edo Koji Haneda Nihonbashi Bridge

IFEA TIAT SKY HALL
Edo Stage TIAT SKY HALL

Corporate Profile
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Pursuing the “Vision” for Haneda Airport

PHREEOHAERL, DBEHZR LS,
FR2Y—IFTIVEET.
FRBEAWBLTVEZT

HHEPHEEBOHRMNGREFTEDEMERIEA.
ZEERBEDRIEDI=OICI—IFILZEEHBELTVEY, I
A IMEFEEREICRUBOIEZBELET.

We will respond to new demands by enhancing
the functions of Haneda Airport, improving its
capacity, and managing the terminals with

mia—sFLtrFoorarg  flexibility.
New construction of T1 satellite

In anticipation of an increase in passenger demand at
Haneda Airport over the medium to long-term, we have
been building a terminal to expand the airport’s
functions. Our goal is to address the expanding passen-
ger demand post COVID-19.

F22—ZFIV ALY TS A MER
Connection between T2 satellite and the main building

EYVRXRVTY N EREERER
Construction of New Business Aviation Gate

13 Japan Airport Terminal Co., Ltd.

EA- BN EEEEERADSH

BHDOBAZFENLAEERFDIEKR INES TIED7=DHIC,
EREECBAEEDEEERICESELTVET,

BEhEEO R b Bella Bot
Automated Catering Robot

ZROARY k miniMORK

Information RObots MinMORK Participation in Domestic and Foreign

Airport Operations

We are also participating in the operation of domestic and
foreign airports in order to expand our business domain and
diversify our earnings by leveraging our strengths.

’ ”'é#d WAy
‘ ﬁ ‘ *ﬁlmg )
\lJH‘ <a tég

RERE NV FILEE 7o
. BERETY—ER

~—— = Autonomous personal
mobility service

RRARZEE

AR—=bI7R—bDBER

PHEBNMNHREINEEEIFIIH LIFace Expressl& A 1%
EAL. BEICETEFHEOMEILEBIEIIFAST TRAVELID
HEHED, ZEEDHYNITRHIETENL ARy FOFEALEHTL
ES

The Pursuit of a Smart Airport

We are promoting “Fast Travel,” which aims to facilitate boarding
procedures for passengers departing from Haneda Airport
through the full-scale operation of “Face Express.” In addition, we
are also promoting the introduction of robots to meet the needs
of the airport.

INTFERZEE
Palau International Airport

BV -FITVIN—bIVEE
Mongolia's New Ulaanbaatar International Airport

T4 —h
City Gate

PIHRZEEHE 1 - VAR - EEEE
THANEDA INNOVATION CITYlIC &

THZEBHBE 1V —VICBRYDAY—bITR—ITA1EL
T. 2020 FIC %17 % L7=THANEDA INNOVATION CITY1
D% EEEXRICZELTVET,

Former Haneda Airport Site:
Zone 1 Project - Participating in theDevelopment and
Operations of “Haneda Innovation City”

We are participating in the development and operations of
“Haneda Innovation City,” Japan’s first smart airport city which
opened in 2020 and is located on the former site of Haneda
Airport.

=
HICIity

HANEDA INNOVATION CITY

terminal.0 HANEDA T SR TU7
terminal.0 HANEDA Entrance Area

terminal.0 HANEDA = —7 4> J )b—Ls
terminal.0 HANEDA Meeting Room

FIHZEBORERRICEFREESETNVED
R FEM = terminal. 0 HANEDAI

2024 F, ZHREOHRREPNHAEBORBELRKZRIEL
TBD F—T A/ R=2aV THRARBREZTIFLBNSR
lterminal.01ZHANEDA INNOVATION CITY MICR%LF L =,

“terminal.0 HANEDA" is a research and development
center that solves issues at Haneda Airport by
collaborating with different industries.

“terminal.0” was opened in HANEDA INNOVATION CITY in 2024,
and this new research and development center uses open
innovation in order to solve airport issues and create a
comfortable future for Haneda Airport.

Corporate Profile 1 A
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Formulating Our "the Medium-term Sustainability Plan" and Promoting Sustainability Management

Sustainability Basic Policy

HRATFFEYT1EEREE

[To Be a World Best Airport ~tt R CEFHEINZZEE., IRTDRT—
ORI —DHRDEBR~] ORBICATT, MRATFFEYTF1EEAHE O
e, BEMHRORKRICEMUAD SR EE T EHELTVEET,

To realize “To Be a World-Best Airport - To be the world’s most respected airport,
pursuing the satisfaction of all stakeholders -,” we will promote sustainable
business activities while contributing to the development of the socioeconomy
under "Sustainability Basic Policy”.

BT —TTIE, BIZELCE, A EEREEDORFIZEREBRIBIT, IV —TELIUHED
FRReRREERZBELFRLMELTEILN YATFTEY TR EDSSRDRL  REZH
37®, MYRATFE) T4l EIZREL, RYMBADHEESESHEREZREL TV,
REBBEHETEIIATO. ¥TUT7IT1(EERE) L KPHEERBTMIBER) 2REL. YATT
EYTARREICRIITZRVEADERMEZRIETHIET, FRTRAHESDOERANOEREHELET.

Since our foundation, we have carried out our business for sustained growth and development of both the
JAT Group and society, in accordance with our basic philosophy of pursuing “Harmony between the
Business and the Society.” To ensure deeper embedding of sustainable management into our organization,
We have formulated a mid-term sustainability plan and are promoting initiatives and managing progress.
We will contribute to the realization of a sustainable society by defining materiality (key issues) and KPIs
(Key Performance Indicators) to promote our management strategy and enhancing the effectiveness of our
sustainability management initiatives.

TFVT7VF1DEBERVOKPI-BEDSEE Identifying Materiality and Establishing KPIs and Targets

REIEYaVaRRTHOICBRYBOANEYT) 771 (EERE) 2HFEL.
FEBEEREZRET 270D KP| P5HE - BIRZR%RENVLEL .

S YRATFTE)TAHERFRFIDEE, KPI IS DETE - BIROEBERE
RELZEREL. vTU7)TAERICAEFTEYVEAZHEEL TEWWET,

We identified key issues (materiality) that should be addressed to realize our
long-term vision, while setting plans, targets, and KPIs for progress tracking purposes.
Going forward, under the sustainability promotion system, we are committed to
implementing initiatives for the solution of material

issues by tracking progress in the achievement of plans and targets against the KPIs.
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Categories Materiality Initiatives Major KPIs (Key Performance Indicators) Target Year R SRS Vision for 2030 SDGs to be contributed @ Materiality Initiatives Major KPIs (Key Performance Indicators) Target Year SO i Vision for 2030 SDGs to be contributed
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_ }‘tlb\ 'H&JE'CS’EJEB{J& Assurance of safety and security B SR DGR Continuous implementation of disaster drills, etc. (150 times/year; 3,000 BEHERT RS RE RIS
EEYIRES(BERE) DLEICBWTIVALER  Offering of ethical products at all directly managed UAT's select) 2025 (150181 FE 4 3,000 SAGEAL ) 5F) o pam’cwpan[is/year) ] year; 3, B e Egﬁ% R~ AN 2T —~
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35 " I EHEE NS I ) BRI TAT7R—hk [{{§ ANDHEATT - Se\f-dpr\vmg wheelchairs to all terminals 2025 E%crg\mcgr:ﬁmunmes
Effective use of limited Partners Safe and secure airport w d e hnologies in the fi —
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cycling ; %’07) {)I/#’Z;ﬁgﬁéi/#t BIIRARKEROR R Ef;:;/él\;;gﬂ:iti;)gr%ﬁ f:?ﬁ;ﬁggzmg;';: manufacturing of in-flight 2025 FIH ?ré%ﬁ%"){”ﬁ] 7<|t\ SERAL fciﬂlﬁjlﬁﬁ BOE ?é‘%g ;; Utilizing the "location” of Haneda Airport, promotions for local and R
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Strengthening of sustainability Employees Pleasant journey: Eg&e;\]tdmglsng riticee) HRBEIF (terminal.0 HANEDAIZOY 7 MIB1F B Holding of regional cooperation events in the "terminal.0 HANEDA" R&D s
governance R shareholders, and stress-free EHICDOWT, 3EE (Db @A Ry NFE, Ottt %¥  project in three categories: (1) events for local communities, (2) Blaiiad
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Y2 EEDMRL 5 / TIOT7R—k Human resource DGR Qe DESRiES ﬁz& éﬁ%g%l‘ KBUBIOWN DEESE, EFER operations through crossindustry/industry-academia collaboration Perforﬁamce HERE 1575 .0) EF)%{'C Bl
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Cybersecurity ADERBFEREMHLEO operations Every straight year i&\)/ﬁlsg%i Eggs‘;;'rggi Improved employee engagement  SEEN (TSI TAE—2aV) DRIV —THBEEADRZE  “hyman resources who can think and take on challenges on their own”
Rate of childcare leave being taken by male workers: 100%; Rate of ﬁgéi
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*1 Ethical products are defined as products that lead to less food loss, fair trade products, products that use recycled materials, products that bear a certification label or mark, products that take into consideration local production and consumption, };w)\_tgmgi BNNEEAEG6.6% xuik Employment rate of persons with disabilities: 6.6%  +Non-consoidatedbasis 2025 @ fé'f“f";gé
organic products, alternative meat/milk products, etc. Promotion of DEl and Customers World-leading hospitality
respect for human rights MNET21—F I TV ADENE partners Safe and secure airport
reer MNEYZABICBWNTEELREADNEDER Implementation of measures to the issues identified in human rights risk 2025 Employees

Japan Airport Terminal Co., Ltd.

Implementation of human rights
due diligence

surveys

Local Communities
Common




P i

Customer Satisfacion

Danky- 30 il e — “Japan Airport Terminal Group’s Philos!phy
E *I;% t/[l7/[/ 70) CS iEll..\ on Customer Satisfaction
Bk R4 - O—F> 7)o E2— )VFID AN “Peace to those who enter in, good health to those who leave again’— We have
adopted this aphorism inscribed on Spital Gate in Rothenburg, Germany, as our

AERS5EZ BVFACLBDEZIZ SBREL. TNTOBE philosophy on customer satisfaction. We are committed to continually improving
TFICTSHBEWREITA Y —EROAELEICERVBATEWNIE T, our services so that they meet with the satisfaction of every customer.
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